
When You Have Problem
Bug Report - How to Take BugReport File

Check OS/FW Version

Check Serial Number

DevInfo : How to Get Device Information File

http://post.solution-pointmobile.co.kr:8040/display/faq/Bug+Report+-+How+to+Take+BugReport+File
http://post.solution-pointmobile.co.kr:8040/pages/viewpage.action?pageId=78544976
http://post.solution-pointmobile.co.kr:8040/display/faq/Check+Serial+Number
http://post.solution-pointmobile.co.kr:8040/display/faq/DevInfo+%3A+How+to+Get+Device+Information+File
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