[PM80+] Power Launcher is force closed
ISSUE

* Power Launcher is force closed on PM80+



APPLIES TO

* PM80+:81.18 (Jul 21 2023)



Troubleshooting Steps

Cause Solution
1 Side effect of Update 0S to 81.18 C1
improvement
for Fragment injection The force close symptom of the Power Launcher when accessing the Lock password setting has been fixed
vulnerability on 81.18 C1 (Sep 18 2023).

Update the OS using PFU file (download from Service Portal) or using FOTA.

* How to OS Update via Storage
* How to OS Update via FOTA


http://post.solution-pointmobile.co.kr:8040/display/faq/How+to+OS+Update+via+Storage
http://post.solution-pointmobile.co.kr:8040/display/faq/How+to+OS+Update+via+FOTA

Refer to similar troubleshooting guides.

Similar Troubleshooting

* [PM80 Android6] No file explorer app is installed


http://post.solution-pointmobile.co.kr:8040/display/TRguide/%5BPM80+Android6%5D+No+file+explorer+app+is+installed
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